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Information for the customer and the 
doctor 

This Medical Report has been issued by Services 
Australia so we can gather additional medical 
information. 

The Medical Report must be fully completed by you 
and a treating doctor or specialist. This information 
will help us in determining: 

income support eligibility 

if the customer is eligible to receive payments 
indefinitely while outside Australia 

if the customer may benefit from a program of 
support, for example, rehabilitation or training 

if the customer is eligible to enter the Supported 
Wage System. 


ore 
SF 


Instructions for the customer 


It is important that you take the time to read 
all of this information. Your details are updated 
regularly to make sure your payment is correct 
and to identify any help we can give you. 


& Section A | To be completed by you 


To be completed by doctor 


© Make an appointment with the doctor or 
specialist 
Please read the instructions at the front of 
Section B before making the appointment. 
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RETURN DATE: 


Your Centrelink 
Reference Number: 


Date of issue 


Phone number 


Return address 


Services Australia 
International Services 
Reply Paid 7809 
CANBERRA BC ACT 2610 


L 


Returning your form 
Please fold the form and place it in the reply paid 
envelope. 


_fold 
here 


Medical Report 


Disability Support Pension 
Review for portability 


6) Fill in the details about you in Section A 
If you need help filling in the form or getting a 
report from your doctor, call us on 132 717. 


To speak to us in languages other than English, 
call 131 202. 


If you have a hearing or speech impairment call 
our TTY service Freecall™ 1800 810 586. 
A TTY phone is required to use this service. 


O Return Section A to us 
Return it to us in one of the enclosed reply 
paid envelopes as soon as possible. Include 
a copy of any reports relevant to your medical 
condition that you have not given to us before. 


O Give Section B to the doctor with the other 
reply paid envelope 


(6) If the doctor gives this report back to you 
Return it to us as soon as possible in the 
other reply paid envelope. Otherwise, ask the 
doctor to send it back to us in the reply paid 
envelope. 


Your doctor will not be able to submit this 
report to us through a secure online facility. 


IMPORTANT 

This request is a notice given under section 63 
of the Social Security (Administration) Act 1999. 
This means that both Section A and Section B 
must be returned to us before the return date 
shown at the top of this form. If both sections 
are not returned within this time, your payment 
may be stopped under section 80 of the 

Social Security (Administration) Act 1999. 
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IE. ‘Services Australia Medical Report RIYA tuy. 
m Disability S rt P i 
Sap y Suppor Review L__YOU 


Please use black or blue pen. 


1 Do you need an interpreter No LP Go to 4 


i A 2 
when dealing with us? Yes [> Go to next question 
This includes an interpreter for 


people who have a hearing or 
speech impairment. 


language? 
language? 


4 List any disabilities, illnesses or 
injuries you have 


5 Give details about the current 
treatment for your disabilities, 
illnesses or injuries 
(e.g. medication, physical 
therapy, counselling, etc.) 


6 Are you expecting tohave an No [_} Go to next question 
operation in the near future? Yes D> Expected date 


po f 


7 Are there any doctors (apart No [> Go to next question 
from the doctor completing the 
Medical Report), specialists Yes[_} Name 


or other professionals who . 

could tell us about your Profession 

disabilities, illnesses or injuries 

(e.g. counsellor, social worker, Address | 
Employment Services Provider, 


psychologist, community 
health worker, physiotherapist, Postcode 


rehabilitation provider)? 
Phone number | ( ) 


If you have more than one professional to list, attach a 
separate sheet with details. 


Attach any professional’s reports you have that are 
relevant to your claim. 


Wa 
8 Are you currently employed? . > Bete aat maion 
es 
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9 Are you interested in referral to No ; 
services or programs to help Yes Go to next question 
you find work? 
The Australian Government provides a wide range of services to help people get ready for work, to find a job 
and stay in employment. 
These services provide specialised help for people with a disability, injury or health condition. 
People receiving Disability Support Pension do not have to pay for these services and participation in a 
program does not effect pension payments. 
If you are offered help from one of these services, you can choose whether you wish to accept. If you start in 
a program, you will be encouraged and supported to keep going, but you can stop taking part at any time. 
10 Did someone else help you fill No [_} Go to next question 
in this form? Yes [> Why did you need help to complete the form? 
11 Do you want to authorise No [|_} Go to next question 
another person or organisation 
to mas anaiai, om Yes b G You will need to complete and attach an Authorising a person or 
Centrelink payments and/or act organisation to enquire or act on your behalf (SS313) form. 
on your behalf? If you do not have this form or want more information about 
nominee arrangements, go to 
servicesaustralia.gov.au/nominees or call us on 132 717. 
12 IMPORTANT INFORMATION Privacy and your personal information 
The privacy and security of your personal information is important to us, and 
is protected by law. We need to collect this information so we can process 
and manage your applications and payments, and provide services to you. 
We only share your information with other parties where you have agreed, or 
where the law allows or requires it. For more information, go to 
servicesaustralia.gov.au/privacy 
13 Statement I declare that: * the information | have provided in this form is 


complete and correct. 


| understand that: + this information is used to determine my eligibility 
for income support payment and may be used to 
determine my suitability for employment assistance, 
rehabilitation, training and participating in other 
support activities. 


* giving false or misleading information is a serious 
offence. 


* Services Australia can make relevant enquiries to 
make sure | receive the correct entitlement. 


Your signature 


Date 
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Instructions for the customer 


ap Fill in Section A and return it to us in one of 
the reply paid envelopes. 


O Contact your doctor or specialist and make 
an appointment to have the Medical Report 
Section B completed. 

Make sure the doctor and their receptionist 
know that you will need this report completed, 
as along consultation may be required. If your 
doctor does not bulk bill, your consultation fee 
may be more than usual because of the extra 
time taken to complete the report. 


(3) Attend the appointment with your doctor or 
medical specialist. 


O Give Section B of this report, and a reply 
paid envelope, to the doctor to complete. 
Your doctor will not be able to submit this 
report to us through a secure online facility. 
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RETURN DATE: 


zl 


Your 
Reference Number: 


Date of issue 


Phone number 


Return address 


Services Australia 
International Services 
Reply Paid 7809 
CANBERRA BC ACT 2610 


L 


Returning your form 
Please fold the form and place it in the reply paid 
envelope. 


Medical Report RIIA: 


Disability Support Pension 
Review for portability | Doctor | 

Information for the doctor 

This information will help us in determining: 

e income support eligibility 
if the customer is eligible to receive payments 
indefinitely while outside Australia 
if the customer may benefit from a program of 
assistance or training 
if the customer is eligible to enter the Supported 
Wage System. 
Completing this report 
In this report you will be asked to provide 
information about your patient’s medical 


condition(s). Please complete all the required 
questions in this report. 


If you need more information in order to complete 
the Medical Report call us on 132 150. 


Returning this report 

You can give this report and any attachments to 
your patient or you can return it/them to us in the 
reply paid envelope issued to the customer with 
this form. Alternatively, post this form to 


Services Australia, International Services, 

Reply Paid 7809, CANBERRA BC ACT 2610. 
Reimbursement for Services 

We have asked your patient to let you (and your 
receptionist) know at the time of making their 
appointment that they require you to complete this 
report. This is to make sure that you have sufficient 
time for the examination and completion of the 
report. The time taken to complete this report 
counts towards the length of the consultation. You 
can claim it as a long consultation. 

For information about confidentiality and 
disclosure of information 

See questions 9 and 12. 

Thank you for your assistance. 
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Please use black or blue pen. 


1 This person has been: my patient since / / 


a patient at this practice since / / 


2 Does the patient have a medical condition that may significantly reduce their life expectancy? 


No |} You do not need to complete question 3. Go to 4 
Yes| > Diagnosis 


> Go to next question 


3 Is the average life expectancy of a person with this condition shorter than 24 months? 


No |} Go to next question 
Yes| ) You do not need to complete questions 4 to 8. Go to 9 


4 Does the patient have one or more medical conditions that have a SIGNIFICANT IMPACT on their 
ability to function (e.g. endurance, walking, sitting, standing, performing daily activities, handling and 
manipulating objects, bending, self-care, concentration, attention, communication, hearing, vision, 
continence, consciousness)? 


No |) You do not need to complete question 5. Go to 6 
Yes| P Go to next question 


5 Give details about the conditions that have a SIGNIFICANT IMPACT on the patient’s ability to function. 
List conditions in order of degree of impact on ability to function, starting with the condition with most impact. 


> Go to the next page to give details for Condition 1 
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A Diagnosis 


Date of onset (if known) / / 


The diagnosis is: 


Presumptive| ) Are further investigations/tests planned to confirm the diagnosis? 


No 
Yes 


Confirmed| } Is the diagnosis supported by further specialist opinion? 
No 
Yes| ) Give details below 


Psychiatrist/| )}» Name 
Clinical Psychologist 


Audiologist/Ear, Nose |_} Name 
and Throat specialist 


Ophthalmologist | )}» Name 


Other| } Name and specialty 


Are the relevant specialist reports available? 


No 

Yes| > Attached 
Will provide on request 

Date of diagnosis / / 


B Current treatment 
Provide details of all current treatment for this condition (e.g. hospitalisation, surgery, medication and dosage, 
counselling, physical therapy, rehabilitation, frequency of treatment) 


Treatment Date commenced 
/ / 
/ / 
/ / 
/ / 
/ / 
/ / 
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C Past treatment 


Provide details of past treatment for this condition (e.g. hospitalisation, surgery, medication and dosage, counselling, 
physical therapy, rehabilitation, frequency of treatment) 


Treatment type Date commenced Duration of treatment 
/ / 
/ / 
/ / 
/ / 
/ / 
/ / 


D Specialist consultation 
Have you or another doctor from your practice previously referred this patient to a specialist? 


No 
Yes| ) Give details below 


Name Specialty Date of consultation 
/ / 
/ / 
/ / 
/ / 


E  Future/planned treatment 


Provide details of any further scheduled or proposed treatment with estimates of likely dates of commencement and 
expected duration. 


F Patients compliance with recommended treatment 


Very compliant Usually compliant Rarely compliant Uncertain 


Detail any issues related to accessing or undertaking suitable treatment that affect the level of compliance. 


Clinical features 


G Current symptoms 
Describe current symptoms. Be specific and include severity, frequency and duration. 
Note: Symptoms are those persisting despite treatment, aids, equipment or assistive technology. 
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Clinical features—continued 


H History 


Provide details of underlying causes and contributing factors, results and dates of investigations/procedures and specialist 
consultations (e.g. radiology, pathology, RFTs, specialist reports). 


Impact on ability to function 


i Details about how this condition and its treatment currently impact on the patient’s ability to function 
Be specific and consider the impacts on: 


e endurance 


e movement/dexterity (e.g. walking, bending, sitting, standing, lifting/carrying/manipulating objects) 

e neurological/cognitive function (e.g. concentrating, decision making, memory, problem solving) 

e functions of consciousness (details of involuntary loss of consciousness or altered consciousness 
(e.g. seizures, migraines)) 


behaviour, planning, interpersonal relationships 
sensory function (e.g. seeing, hearing, speaking) 
digestive, reproductive, continence function 
need for care (e.g. support in daily living, support accommodation or nursing home/hospital care). 


J The current impact of this condition on the patient’s ability to function is expected to persist for: 


Less than 3 months 
3-24 months 

2-5 years 

More than 5 years 


=) coix 
-) co tou 


K Within the next 2 years the effect of this condition on the patient’s ability to function is expected to: 


Resolve 
Remain unchanged 


Significantly improve 


Deteriorate 


Slightly improve 


Uncertain 


Fluctuate 


L Within the next 5 years the effect of this condition on the patient’s ability to function is expected to: 


Improve Remain unchanged 


Provide details 


Deteriorate 


For a second condition that has a significant impact on ability to function, go to Condition 2, 


on the next page. 


If there are no other conditions that have a significant impact on ability to function, go to question 6 


on page 9. 
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A Diagnosis 


Date of onset (if known) / / 


The diagnosis is: 


Presumptive | _ Are further investigations/tests planned to confirm the diagnosis? 


No 
Yes 


Confirmed | } Is the diagnosis supported by further specialist opinion? 
No 
Yes | ) Give details below 


Psychiatrist/| }» Name 
Clinical Psychologist 


Audiologist/Ear, Nose| } Name 
and Throat specialist 


Ophthalmologist | }» Name 


Other| } Name and specialty 


Are the relevant specialist reports available? 


No 

Yes| > Attached | | 
Will provide on request|_| 

Date of diagnosis / / 


B Current treatment 
Provide details of all current treatment for this condition (e.g. hospitalisation, surgery, medication and dosage, 
counselling, physical therapy, rehabilitation, frequency of treatment) 


Treatment Date commenced 
/ / 
/ / 
/ / 
/ / 
/ / 
/ / 
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C Past treatment 


Provide details of past treatment for this condition (e.g. hospitalisation, surgery, medication and dosage, counselling, 
physical therapy, rehabilitation, frequency of treatment) 


Treatment type Date commenced Duration of treatment 
/ / 
/ / 
/ / 
/ / 
/ / 
/ / 


D Specialist consultation 
Have you or another doctor from your practice previously referred this patient to a specialist? 


No 
Yes| ) Give details below 


Name Specialty Date of consultation 
/ / 
/ / 
/ / 
/ / 


E  Future/planned treatment 


Provide details of any further scheduled or proposed treatment with estimates of likely dates of commencement and 
expected duration. 


F  Patient’s compliance with recommended treatment 


Very compliant Usually compliant Rarely compliant Uncertain 


Detail any issues related to accessing or undertaking suitable treatment that affect the level of compliance. 


Clinical features 


G Current symptoms 
Describe current symptoms. Be specific and include severity, frequency and duration. 
Note: Symptoms are those persisting despite treatment, aids, equipment or assistive technology. 
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H History 
Provide details of underlying causes and contributing factors, results and dates of investigations/procedures and specialist 
consultations (e.g. radiology, pathology, RFTs, specialist reports). 


Impact on ability to function 


i Details about how this condition and its treatment currently impact on the patient’s ability to function 
Be specific and consider the impacts on: 
e endurance 
e movement/dexterity (e.g. walking, bending, sitting, standing, lifting/carrying/manipulating objects) 
e neurological/cognitive function (e.g. concentrating, decision making, memory, problem solving) 
e functions of consciousness (details of involuntary loss of consciousness or altered consciousness 
(e.g. seizures, migraines)) 
behaviour, planning, interpersonal relationships 
sensory function (e.g. seeing, hearing, speaking) 
digestive, reproductive, continence function 
need for care (e.g. support in daily living, support accommodation or nursing home/hospital care). 


J The current impact of this condition on the patient’s ability to function is expected to persist for: 


Less than 3 months 
Go to K 
3-24 months 


2-5 years 
Go to L 
More than 5 years 


K Within the next 2 years the effect of this condition on the patient’s ability to function is expected to: 


Resolve Significantly improve Slightly improve Fluctuate 


Remain unchanged Deteriorate Uncertain 


L Within the next 5 years the effect of this condition on the patient’s ability to function is expected to: 


Improve Remain unchanged Deteriorate 
Provide details 


If there are more than 2 conditions that have a significant impact on ability to function, attach a separate 
sheet with details. 
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6 Does the patient have any other medical conditions that are generally well managed and that cause 
minimal or limited impact on ability to function? 


No 
Yes 


| P Go to next question 
| P Give details below 


7 Is there any other information that you would like to provide? 


No 
Yes 


| P Go to next question 
| P Give details below 


8 Do you wish to provide medical certificate details on this report? 


No 
Yes 


| ) Go to next question 
| ) Certification 


| examined this person on / / 


In my opinion this person is temporarily unfit for work or study 


from / / to / / 


In my opinion this person can cannot currently do their 


usual work or study or any other work for 8 hours or more per week. 


9 Release of medical information 


The Freedom of Information Act 1982 allows for the disclosure of medical or psychiatric information directly to 
the individual concerned. If there is any information in your report which, if released to your patient, may harm 
his or her physical or mental well-being, please identify it and briefly state below why you believe it should not 
be released directly to the patient. Similarly, please specify any other special circumstances which should be 
taken into account when deciding on the release of your report. 


Is there any information in this report which, if released to the patient, might be prejudicial to his/her 
physical or mental health? 


No 
Yes 


| P Go to next question 
|} identify the information and state why it should not be released directly to the patient. 


Once completed, please return this report directly using the reply paid envelope provided or by 
post to Services Australia, International Services, Reply Paid 7809, CANBERRA BC ACT 2610. 


10 Would you like to discuss any aspects of this report with us? 


No 
Yes 


L Int 
Continued 
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11 If someone from Services Australia, or another assessor nominated by us, needs to contact you to 
discuss any aspects of this report, what days/times suit you? 


Day Time 
am : am 
pm | to : pm 
am . am 
pm | to : pm 


12 Confidentiality of Information 
The personal information that is provided to you for the purpose of this report must be kept confidential under 
section 202 of the Social Security (Administration) Act 1999. It cannot be disclosed to anyone else unless authorised 
by law. There are penalties for offences against section 202 of the Social Security (Administration) Act 1999. 


13 IMPORTANT INFORMATION FOR THE DOCTOR OR MEDICAL SPECIALIST 
Privacy and your personal information 
The privacy and security of your personal information is important to us, and is protected by law. We collect this 
information to provide payments and services. We only share your information with other parties where you have 
agreed, or where the law allows or requires it. For more information, go to servicesaustralia.gov.au/privacy 


14 Details of doctor completing this report 
Please print in BLOCK LETTERS or use a stamp. 


Name 


Professional 
qualifications 


Address 


Postcode 


Phone number ( ) 


Signature 


Date / / 


Stamp 
(if applicable) 


Returning this report You can give this report and any attachments to your patient or you can return 
this report directly to us. 
However, if you answered ‘Yes’ at question 9, please make sure to return this 
report directly to us using the reply paid envelope provided or by post to: 
Services Australia 
International Services 
Reply Paid 7809 
CANBERRA BC ACT 2610. 
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Australian Government 


Services Australia 


Assessment for Disability Support Pension (DSP) customers 
going overseas under the no future work capacity provisions 
008-03120040 


Currently published version valid from 6/07/2023 2:43 AM 


Background 


s22 


This procedure is under review. Read Operational Message DSP - manifestly qualified customers NWC portability 
assessment 


This document outlines the procedure to determine if a DSP customer travelling overseas satisfies the 'no future 
work capacity' portability provisions for continuing payment. 


Role of Centrelink International Services (CIS) 


Customers who want to test their eligibility under the 'No future work capacity' portability provisions, must be 
referred to CIS. CIS will issue medical forms (if required) and refer the customer for a long-term overseas travel 
assessment. 


CIS Service Officers determine if a DSP customer should be transferred to International Disability Officers (IDOs) 
for a long-term overseas travel assessment. 


No future work capacity provisions 


DSP is generally paid for up to 4 weeks in a rolling 12 month period if a customer is travelling overseas 
temporarily. Generally if a customer is leaving Australia to live in another country, DSP will cease immediately on 
departure. If they are subject to former resident provisions, DSP will cease on departure unless they meet the 
rules for, and can be paid under, an international social security agreement. 


However if a customer satisfies the 'No future work capacity' portability provisions, their DSP may continue 
indefinitely, even if they leave to live in another country. This provision does not apply to former residents until 
they have been in Australia for 2 years from the date of resumed residence. The NWC assessment will usually 
require completion of a medical review, which will include a medical report by the customer's treating doctor and 
a Job Capacity Assessment (JCA) that must be conducted before the customer departs Australia. 
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As the assessment must be made before the customer leaves Australia, it is necessary to arrange both the issuing 
of the medical report forms and booking of a JCA appointment quickly. Tell the customer that the assessment 
must be conducted before their departure overseas if they want DSP to be payable under the NWC portability 
provisions. 


The customer must also be made aware that as a result of the medical assessment they may no longer be 
considered to satisfy the medical qualifications for DSP, which will result in the cancellation of their DSP. For this 
reason, the customer may decline to have the medical assessment. In this case their portability options will be 
limited. When the Portability Script - Departures and Returns is run, a warning about possible DSP cancellation is 
generated. An assessment under the NWC provisions is entirely voluntary. 


New medical report may be required 


For a NWC assessment, a new medical report is required even if the customer has an existing current and valid 
assessment of their work capacity report, unless that report was specifically for portability purposes. 


The Medical Report Disability Support Pension Review for portability (AUS222) form: 


e contains extra portability questions 
e must be completed by the customer's treating doctor in Australia, and 
e returned before the customer attends their Job Capacity Assessment (JCA) 


CIS will issue the AUS222 when a request is received. 


JCA referral may be required 


Only CIS staff can make a JCA referral for a customer under the NWC provisions. Do not request a JCA for these 
customers using another referral reason. The portability specific referrals have different questions to a medical 
review JCA which address the customer's long term prognosis of impairments and work capacity. If the report is 
completed for the incorrect reason, it cannot be used for portability and customers can be disadvantaged. 


For a NWC assessment, a JCA referral is still required, even if the customer has an existing current and valid 
assessment of their work capacity, unless the assessment was specifically for portability purposes. 


Do not refer the customer for a NWC JCA if they previously had a portability NWC assessment and met the 
requirements for indefinite portability. 


If there is a current and valid assessment of the customer's work capacity and the customer has previously had a 
portability NWC assessment and has not met the requirements for indefinite portability, a new referral for a JCA 
is not required unless the customer has had a substantial change in circumstances. For example, s47E(d) 


he customer may choose to assess their eligibility 
again under the NWC provisions, but must be made aware of the possibility of cancellation of their DSP. 


Pre-referral information gathering and checking 


As the customer needs to have a JCA appointment before leaving Australia, skilled CIS staff must book an 
appointment as soon as possible. Scan and attach any additional documentation received from the customer to 
their record. Any other medical information that becomes available after the JCA referral has been started, needs 
to be scanned and attached to the customer's record as soon as possible. 


Historical information may also need to be scanned by the Records Management Unit (RMU). Requests for 
scanning historical medical/sensitive information can be done through the Records Management service request 
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webform. The RMU will notify the Service Officer when the historical Medical Information File Envelope (eMIFE) 
has been scanned. 


Manifest DSP Customers 


A person who is manifestly qualified for Disability Support Pension (DSP) generally qualifies automatically for 
indefinite portability under the No Work Capacity (NWC) provisions. 


However, the manifest medical assessment is not a portability assessment. 

A decision that the customer is eligible for indefinite portability must be made before the customer departs 
Australia. In order to make this decision, the customer must have contacted Services Australia before leaving 
Australia. 


A manifest DSP customer: 


e who has not been previously assessed for indefinite portability under NWC provisions, and 

e did not contact Services Australia before the departure 

e will only have access to general DSP portability and their payment will generally suspend after they have 
used 28 days ina rolling 12 month period 


If the customer contacts after they have departed, and did not contact before departure, they cannot be 
retrospectively approved for indefinite portability for that departure. 


Note: the NWC decision for a manifest customer only needs to be made once. When the decision is made the 
first time, the coding will be done on the Customer Advised Travel Details (RSCD) screen and will apply to future 
departures. 


The Resources page contains links to mySupport, the Records Management service request form, taking and 
sending PBS medicines overseas and DSP Portability specific assessment guidelines. 


Related links 


Scanning Centrelink medical/sensitive documents using an MFD 


Actioning automatic activities of a current Job Capacity Assessment (JCA) referral 


Job Capacity Assessment JCA) and Employment Services Assessment (ESAt) appointments 


Disability Support Pension (DSP) customer going overseas 


Former resident provisions 


Portability of payments paid under International Agreements 


Travelling with or sending medicines overseas 


Process 
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Administrative requirements for NWC assessments 


Issue forms for NWC assessment 


Returned forms for NWC assessment 


Check report and finalise portability decision 


Administrative requirements for NWC assessments 


Table 1: For Centrelink International Services (CIS) staff only. 


Customer contacts + Read more . 


A customer contacts to test their eligibility under the NWC provisions. If you do not have the customer on 
the phone you will need to contact them after the following eligibility checks. 


Note: in all cases, the Portability Script - Departures and Returns must be used. 


To receive indefinite portability under the NWC provisions, a customer must have 'No future work capacity’. 
If they are working and reporting employment income it is possible that they will not meet the NWC 
provisions. They may also not be entitled to DSP. See Commencing or returning to work or self-employment 
Disability Support Pension (DSP). 


If the customer is legally blind, earnings is not a factor. See Income and assets tests for blind customers. 


Complete checks before issuing forms, go to Step 2. 


Check if the customer is a former resident + Read more ... 


A former resident has no portability for 24 months from the date of returning to reside in Australia. A NWC 
assessment will not override this. The customer can undergo a NWC assessment while they are still a former 
resident, however any NWC decision would only apply for departures after the former resident provision has 
expired. 


On the s47 E (d) screen, check the s47E(d) 


Is the customer a former resident? 


e Yes, and are: 
o leaving within 3 months of former residence ending, go to Step 3 
O going to an agreement country that covers DSP, go to Step 9 
O not going to an agreement country or leaving within 3 months of former residence 
ending. Customer is not payable overseas, finalise script and annotate the 
portability DOC with the reason the customer is not payable. Procedure ends here 


e No, go to Step 3 


Check if customer has already met NWC provisions + Read more ... 


Customers who have already had a portability assessment and met the provisions of indefinite portability 
under the NWC rules do not need a new assessment. The assessment is valid for all future travel while DSP 
is current. 


Check the following screens: 
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s47E(d) s47E(d) 
o $47E(d) ) screen >S47E(d) 
s47E(d) field, key “™ if payable indefinitely and needing proportional savings 
© not coded, go to Step 4 
s47E(d) s47E(4) screen, check where the Continuing Inability To Work 
(CITW) occurred as this affects rate of payment. If CITW occurred: 
o in Australia, proportional savings apply. Remove s47E(d) 
S47E(d) from the” screen 


š . E| 
o outside Australia, check *™® screen and update ia 


screen with current S47E(d) from 


date of departure from Australia 
o refer to the S47E(d) DOC, portability 
interview DOC andS47E(d coding for more confirmation 


Finalise the Portability Script, including: 


e issuing script generated XOB101 letter, and 
e DOC outcome 


Procedure ends here. 


Check if the customer is manifestly medically eligible for DSP + Read more ... 


If the customer has been granted DSP by meeting one of the current manifest eligibility conditions, they do 
not need to undergo an NWC JCA assessment as they automatically meet the requirements. There must be a 
valid code on the s47E(d) screen. 


If the customer has one of the following codes in the s47E(d) field on the *%™® screen, a JCA is not 
required: 


s47E(d) 


IfS47E(q) is recorded for a customer who is s47E(d) a NWC assessment is not necessary, 
however for indefinite portability a SA013 form is required. Send a SA013 form to be completed and 
returned for assessment. Procedure ends here. 


IftheS47E(d) field displays a discontinued manifest code *’") or“ , a NWC 
assessment is required. Go to Step 8. 


7E(d 


If the customer has a current s47E(d) on the“ screen, go to Step 5. 


s47E(d) 


If customer does not have aS47E(d) on screen, go to Step 8. 


Customer is manifestly eligible for DSP + Read more ... 


A decision that the customer is eligible for indefinite portability must be made and recorded before the 
customer departs Australia. If the customer contacts after they have departed, and did not contact before 
departure, they cannot be retrospectively approved for indefinite portability for that departure. 


Is the customer advising of a future departure? 


e Yes, run the Portability Script. This will code NWC on the 47&() screen. The customer is entitled 
to indefinite portability. Procedure ends here 


e No, go to Step 6 
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Determine if the manifest customer has contacted prior to departure + Read more ... 


A NWC portability assessment is considered to have occurred (and the customer is eligible for indefinite 
portability) if either of the following happens before departure: 


e the Portability Script is run, or 


e the customer advises of the departure (normally done online through the Travel Outside Australia 
Online Service) 


Note: currently the Travel Outside Australia Online Service is not advising manifest DSP customers to 
contact CIS. This means the NWC coding may not have occurred. If departure details were given through 
the online service and payment has suspended, staff must code the NWC details and restore payment. 


Did the customer advise of their departure before the departure? 


e Yes, code NWC on the $47E(9) screen. The customer is entitled to indefinite portability. Procedure 
ends here 


e No, go to Step 7 


Manifest customer contacts after departure + Read more ... 


If a customer only contacts the agency after they have departed Australia (including when they have 
returned to Australia), tell them they: 


e are not eligible for indefinite portability for that departure 
e need to contact before their next departure in order for staff to assess them for indefinite portability 


Staff must: 


run the Portability Script with the historical departure details. Do not issue the XOB101 pre- 
departure letter. Note: when the Portability Script is run after a customer has left Australia, it will 
still state the customer is eligible for indefinite portability. This advice may not be correct in this 
instance. The Portability Script is pending a fix for this issue 

delete the NWC coding on the $47E(9) screen within the activity before finalising the script 
annotate the portability DOC to state: 'Customer was not assessed for NWC before this departure. 
Customer is not eligible for indefinite portability for this departure. Script issue pending fix." 


If payment is cancelled the customer will need to reclaim DSP when they return to Australia, or they can 
claim from overseas if they are in an agreement country that covers DSP. If the customer is in one of these 


countries, go to Step 9. 


If the customer is not in an agreement country and they are still overseas, advise them their payment cannot 
be restored and/or they cannot apply for payment until they return to Australia. Procedure ends here. 


If the customer has returned to Australia and their payment is suspended, see Returning To 

Australia and Continuation of payment on their return to Australia to determine if their payment can be 
restored. Restore payment if applicable. Tell the customer they are not eligible for indefinite portability for 
the departure and they need to contact before their next departure in order to be assessed for indefinite 
portability. Procedure ends here. 


Check if the customer has left Australia + Read more ... 


Generally, customers must be in Australia to apply for indefinite portability under NWC provisions (and 
undergo a portability assessment). Customers who are overseas must return to Australia to apply. 


Customers who leave Australia after completing the medical assessment and interview may contact about the 
assessment outcome, check s47E(d) to provide the customer with the status/outcome. 
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If the customer is in or travelling to an agreement country that covers DSP, they may be able to have 
a severely disabled assessment depending on sufficient medical evidence being available. 


Note: if the customer has not undergone a medical assessment in the past 2 years, issue an AUS109 form. 


Complete the following checks: 


e s47E(d) screen if departed from Australia 


s47E(d 


° for severely disabled/NWC documents 


Is the customer in Australia? 


e Yes, go to Step 10 
e No, go to Step 9 


Check if the customer is in an agreement country that covers DSP + Read more ... 


If the customer has departed and travelled to an agreement country that covers DSP, a severely disabled 
assessment may take place under agreement provisions. 


Contact the customer before the severely disabled assessment and referral for a JCA (medical review of 
entitlement) file assessment. 


Run the Portability Script - Departures and Returns and to the question 'Would you like us to carry out a new 

2 Dp p 547E(d) q 47E(d y 47E(d my < 
assessment of your medical condition?', select ' to create an *”™) that will flow to the “”™) to action. 
Procedure ends here. 


See Disability Support Pension (DSP) severely disabled assessments for International Agreements. 


Confirm customer wants to proceed with NWC assessment + Read more ... 


Ask the customer the following question: 


e 'By agreeing to do this review, you are agreeing to a reassessment of your DSP under the current 
impairment tables. There is a possibility that your payment may be cancelled as a result of this 
reassessment of DSP. Do you still wish to proceed with the reassessment?" 


Tell the customer: 


e if they do not return the forms, the assessment cannot proceed 
e they must have the JCA before they leave Australia 


If customer confirms they want to proceed with NWC assessment: 


e run the Portability Script - Departures and Returns 


e to the question, "Would you like us to carry out a new assessment of your medical condition?', 
s47E(d) y 
select 


IDO Admin specialist officer? 


s47E 


° see Table 2 
we an AE) will generate and allocate to s47E(d) . Procedure ends here 


Issue forms for NWC assessment 
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Table 2: For s47E(d) 


Issue NWC forms and letter + Read more . 


Create a Q999 letter and use the relevant text. 


Include AUS142 and AUS222 forms and 2 reply paid envelopes. 


Note: bilingual forms are available for AUS142 and AUS222. 
Add customer information to forms and send with the Q999 letter. 
Complete any open work items relating to NWC. 


Go to Step 2. 


Requesting S47E(4) + Read more ... 


If the customer was granted DSP before June 2010, S47E(d) 
must be requested and scanned to the customer's record. This is needed for a Job Capacity Assessment (JCA) 
to be completed. 


Check s47E(d) to see if medical information is already scanned. 


Is the medical information scanned to the customer's record? 


s47E(d) 


, go to Step 3 


s47E(d) 


go to Step 3 


Document the NWC progress in Customer Record + Read more ... 


In Customer Record, run the s47E(d) > s47E(d) >S47E(d) and 


answer all relevant information > Complete. 
Annotate DOC with the s47E(d) and complete any open work items relating to NWC. 
No more action required until forms are returned. 


Procedure ends here. 


Returned forms for NWC assessment 


Table 3: For s47E(d) 


NWC forms have been returned + Read more . 


Check AUS142 and AUS222 for completeness. 
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Note: for AUS222, Section B Q14 must include the professional qualifications (which may be stamped), and 
be signed and dated by a treating medical professional. 


Make sure all medical and other relevant information has been scanned and added to the S47E (qd) 
s47E(d) 


To viewS47E(d) information, selectS47E(d) icon. If documents are scanned incorrectly and need to be 
separated or reclassified, complete the following in s47E(d) 


e inS47E(d) _ ,selects47E(d) 


e see Step 7 in Table 1 of Scanning Centrelink medical/sensitive documents using an 
documents correctly 


S47E() to scan 


The NWC assessment cannot continue until a completed AUS222 is received. Although an AUS142 is 
preferable, it is not essential for the assessment. 


Are both forms fully complete? 


Yes, go to Step 2 
No, and the customer has returned: 
o only the AUS222. If AUS222 Section A and B is complete, the assessment can 


proceed. Go to Step 2 
o only the AUS142, DOC the record with this information. Complete all open work items 


within skill set. Procedure ends here until AUS222 is received 

an incomplete AUS222, highlight the missing sections and return to the customer with a 
Q999 letter advising these need to be completed and return for assessment to 

proceed. DOC the record with this information. Procedure ends here until AUS222 is 
received. 


Check forms for completeness + Read more ... 
Check the AUS222 form > Section B > Questions 2 to 4 about the customer's current medical conditions. 


Do the forms indicate the customer is manifestly medically eligible? 


e Yes, go to Step 3 
e No, go to Step 4 


Forms indicate customer is manifestly medically eligible + Read more ... 


If the scanned forms have S47E(d) classification, change to AUS222 or UNS008. 


In s47E(d) , the s47E(d) check box must be ticked for Job Capacity Assessors to see the 
scan. See 'Update' option of the scan. 


In Customer Record, rerun the S47E(d) DOC and select the option that customer has a manifest 
condition. 


Annotate the S47E (d) DOC to state: 


e forms have been returned 
e forms have been checked for completeness, and 
e s47E(d) has been checked and scans show correct classification 
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Leave the s47E(d) DOC open. Complete all other open work items within skill set and close all 
scanned images that relate to the NWC assessment. The S47E(d) DOC will allocate to thes*”~ for 
manifest assessment. 


Procedure ends here. 


Forms indicate customer is not manifestly medically eligible + Read more ... 


Check recent travel on S47E(d) andS47E(d) 
s47E(d) if required. 


Is the customer in Australia? 


e Yes: 
in Customer Record, rerun the S47E(d) 


select the forms that have been returned. Make sure the forms do not indicate that 
medical conditions are manifest > Complete 

at the end of the script, when prompted to refer the customer for a JCA, select 'Yes' 
place the open S47E(d) DOC on hold for S47E(d) 

complete all open work items within skill set and close all scanned images that relate to 
the NWC assessment 


go to Step 5 


the customer cannot be referred for a JCA and cannot continue the NWC assessment at 
this time 

create a Q999 letter and use the relevant text 

annotate the s47E(d) DOC stating the customer is not in Australia and that JCA 
appointment will not be booked until the customer returns to Australia and contacts to 
advise they would like to continue with the NWC assessment. Close the $47—(@) 
s47E(d) DOC. A new s47E(d) DOC will be run if the customer returns to 
Australia and requests to undergo the NWC assessment process 

complete all open work items within skill set and close all scanned images that relate to 
the NWC assessment 

procedure ends here 


Job Capacity Assessment (JCA) referral is required + Read more ... 


Requests for a JCA must be made using the s47E(d ) in Customer Record. In 
the following fields: 


S47E(d) ,keys47E(d) 
s47E(d) , select “7 
s47E(d ) , key today's date 
select the relevant priority number: 
o Priority 1, urgent S47E(¢) 


o Priority 3 for all other non-urgent cases 
Reason for Referral: 
o s47E(d) for DSP granted after 1 July 2006 
fe) s47E(d) for DSP granted prior to 1 July 
2006 
check the tick box s47E(d) 
for the question 'Has the customer resided in Australia for 10 years or do they have a Qualifying 
Residence Exemption (QRE)?’, select” 
intheS47E(d) field: 


© copy and paste the following text: 


Please advise where the inability to work occurred as this may affect rate of pension, for portability purposes 
Face to face interview is required 
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Medical code: Physical or Non—Physical 
Interpreter required for this interview [Yes/No] [If yes, specify language] 


include any other information that will assist Assessment Services to book the appointment (such 
as access issues or anything else that would affect the customer's ability to attend) 


finalise script. This must be an open work item for allocation purposes 

remove keyword S47E(d) and add S47E(d) 

assign a priority code of portability s47E(d) or portability s47E(d) 
s47E(d) to assist s47E(d) with streaming referrals 


procedure ends here 


A DOC will be created requesting s47E(d) arrange a JCA. s47E(d) are also 
responsible for rescheduling all JCA appointments. 


Note: if the customer has left Australia after the referral was made, s47E(d) will advise 
““® by S47E(d) that no JCA appointment will be made. Create a Q999 letter and use the relevant text, 
Annotate the s47E(d) DOC stating that the customer is not in Australia and that JCA appointment 
will not be booked until customer returns to Australia and contacts to advise they would like to continue 
with the NWC assessment. Close the currentS47E(d) DOC. AS47E(d) DOC will be run 
if the customer returns to Australia and requests to undergo the NWC assessment process. 


Check report and finalise portability decision 


Table 4: For s47E(d) 


View the JCA report + Read more ... 


When a report is received via Workload Manager, select the relevant ESAt/JCA report. 


Alternatively, in Customer First on the customer's home page: 


e — selectS47E(d) menu >s47E(d) 
to access the JCA report 


e select s47E(d) to view and enable $47E(4) or S47E() options 


Print the JCA report before accepting. 


The S47E(d) screen can also be accessed by selecting the started S47E(d) activity on the S47E(d) 
s47E(d) screen. 


Note: do not select and complete the activity via the s47E(d) screen to accept or return the 
report. If this is done, the report cannot be accepted or returned on the s47E(d) screen. This will 
leave the report with a submitted status preventing any new ESAt/JCA referrals from being recorded. 


If customer does not attend the JCA appointment: 


e the assessor will finalise as s47E(d) 

e no further action will be taken until the customer contacts and requests a new appointment 

e s47E(d) staff will: 

o annotate the s47E(d) DOC as 'NWC assessment has not been conducted. 

Customer is subject to general portability provisions’. In Customer First, notes from the 
Job Capacity Assessor in the s47E(d) will explain why the report could not be 
completed. Add these notes to the annotation 
close thes47E(d) DOC 
select report on” screen, go to” ” to close the referral system 
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© procedure ends here 


s47E(d) can only accept JCA reports for referral reasons S47E(d) and S47E(d). 


Check that the report is complete and consistent + Read more ... 


Check the report to make sure it has been completed with sufficient information to determine income support 
eligibility and/or portability specific criteria have been assessed correctly. Action the JCA 
report appropriately. 


Note: the Continuing Inability To Work (CITW)/Blind residence information is included in the JCA report 
but S47E(d) . When a report is accepted, it will automatically populate thes47E(d) 
screen. 


s47E(d) to action the JCA report + Read more ... 
Check the JCA report and determine whether to: 


e accept, or 
e return (reject) 


Is the report being returned? 


e Yes, see Step 4 in Inconsistencies in a Job Capacity Assessment (JCA) report 
e No, go to Step 4 


s47E(d) accepts JCA report + Read more ... 


The“ will phone the customer with the outcome of the NWC assessment. If the customer has a departure 
date, the” will run the s47E(d) to issue an XOB101 letter. 


Check the following screens: 


s47E(d) screen. Make sure the date in the s47E(d) field matches the 
date of assessment for the JCA report 

“screen. Make sure the date in both the s47E(d) fields for 
the S4/E(d) and s47E(d) fields, match the date of 
assessment for the JCA report 


If the customer is assessed as meeting NWC criteria and has left Australia after the JCA assessment and 
before the acceptance of the report, correct the dates on” and™™® screens to the date immediately before 
the departure. Otherwise, the NWC assessment will not take effect. 


No Future Work Capacity + Read more ... 
The DSP Portability section of the JCA report is only created when: 


e the customer is assessed as having a 'severe impairment', and 
e  FDTS work capacity is in the 0-7 hours per week bandwidth 


Is the customer assessed as meeting the eligibility criteria for indefinite portability (a severe impairment 
and nil work capacity)? 


e Yes, go to Step 8 
e No, go to Step 6 
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DSP qualification criteria + Read more ... 


Does the customer meet the qualification criteria for DSP after assessment? 


e Yes, go to Step 7 
e No, see Cancellation of Disability Support Pension (DSP). Procedure ends here 


Ineligible for indefinite portability + Read more ... 


Customer is not eligible for indefinite portability under the 'No future work capacity' portability provisions. 


However, if they are going to an Agreement country that covers DSP and are assessed as severely disabled, 
they may be eligible for long term payment. 


Is the customer travelling to an agreement country that covers DSP? 


e Yes, see Disability Support Pension (DSP) severely disabled assessments for International 
Agreements. Procedure ends here 


e No, go to Step 9 


Eligible for indefinite portability + Read more ... 


The customer is assessed as eligible for indefinite portability under the 'No future work capacity' portability 
provisions. 


In the S47E(d) screen, or if the customer has already departed Australia, 
the s47E(d) screen: 


e record the date of assessment in the s47E(d) field 
e record S47() in the s47E(d) field 
e go to the s47E(d) screen 


If the Continuing Inability to Work (CITW) or permanent blindness occurred while the customer: 


e was an Australian resident: 
o inthe s47E(d ) field, key the date of assessment from the JCA report in the top 
block, and 
o  intheS47E(d) field, key" 
e was not an Australian resident: 
o in the Date of Event field, key the date of assessment from the JCA report, and 


o in thes47E(d) 


If the customer is assessed as meeting NWC criteria and has left Australia after the JCA assessment and 
before the acceptance of the report, correct the dates on the Ed and“ screens to a date immediately 
before the departure. Otherwise, the NWC assessment will not take effect. 


Go to Step 9. 


Finalise decision + Read more ... 


When the NWC assessment has been completed, the we) Will: 


phone the customer with the outcome of the NWC assessment. If unable to speak to the 


customer, create a Q999 letter and use the relevant text 
s47E(d 


if the customer has a date of departure, the*”"” will run the Portability Script - Departures and 
Returns to issue a XOB101 letter. If the customer does not have a date of departure, a letter will 
not be issued until the customer advises of a departure date 
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e run theS47E(d) DOC in the s47E(d) and record 
the details of the decision, including: 
o the assessment outcome in relation to the portability specific medical criteria 
if the customer is considered to be manifestly eligible for DSP 
if the customer's condition occurred while a resident of Australia or not, and 
how this decision was made 
refer back to CIS if portability follow up action is required, using Fast Note - select 
use $47E(d) >s47E(d) >s47E(d) 
s47E(d) 


s47E(d) 


If the script is not available, see DSP customer going overseas. 


References 


Policy 


Social Security Guide, 7.1.1, Portability Legislation 


Social Security Guide, 7.1.2.20, Portability Table 


Social Security Guide, 7.1.2.10, General Rules of Portability 


Legislation 
Links to the Federal Register of Legislation site go to a ‘Series’ page. Select the ‘Latest’ version. 


Social Security Act 1991 


e Part 4.2, Division 1, Preliminary 
e section 1218AAA, Unlimited portability period for disability support pension - severely impaired 
disability support pensioner 


Resources 


Q999 letters for 'No further work capacity’ (NWC) 


NWC departed 


NWC pre-departure 


Agreement forms issued 


NWC approved - please phone 
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Forms 


Treating Doctor's Report - outside Australia (AUS109) 


Work Capacity - Customer Information (AUS142) 


Certification of Location in a country with which Australia has a Social Security Agreement (AUS172) 


Medical Report Disability Support Pension Review for portability (AUS222) 


Request for Ophthalmologist/Optometrist Report (SA013) 


Services Australia website 


Travelling overseas with PBS medicine 


Intranet links 
Assessment Services 


mySupport > search Create, Transfer or Retrieve a Corporate File 


ESSENTIALS TO JCA 


REPORT WRITING 


DSP PORTABILITY REVIEW 
& FOREIGN PENSION 


Release Date: January 2023 


Version: 3 
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Executive Summary 


The purpose of this guide is to assist assessors to identify the key elements required for a DSP Portability Review report to be completed in line with 
Branch expectations and the Social Security Guide. 


Key points for assessor’s guidance are: 


Decision making and reports are grounded in legislative requirements. 
Justify your decision making. 
A succinct report is best. 


Use language that is clear and makes the report easy to read, keeping in mind that the audience includes Service Officers discussing outcomes 
with customers. 


Each report will be tailored to each customer’s unique circumstances. 
A report that has been completed in line with Branch expectations and the Social Security Guide demonstrates: 


Medical Conditions — The decision making is clear in assigning a temporary or permanent status to the medical condition, and where relevant, this 
includes whether the condition is fully diagnosed, treated and stabilised (FDTS) or not FDTS. 


Impairment Rating — The decision making is clear in selection of the table, and assignment of a rating to reflect the functional impairment. Information 
from medical evidence, assessor observation, and client report, and where required, consultation with CA and/or THP was appropriately reflected in the 
report. 


Work Capacity — The decision making is clear in assigning the recommended bandwidth(s) in accordance with medical evidence, functional impacts and 
work history. 


The assessor must ensure that medical eligibility recommendations are evidence based and consistent with professional best practice, and that 
recommendations are appropriately justified. Assessors will include all necessary information, and will clarify information with THPs where appropriate. 
Information required will vary dependent on individual customer circumstances. 


The below sections will assist assessors in ensuring reports meet consistency of report writing standards. 
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References Tab 


At least one reference needs to be created and linked for each condition. 


A conversation with a THP must be documented using the SA463 and scanned to the client’s record prior to submission. This should be referenced 
as a ‘Discussion’ and all details of the conversation reported — DO NOT WRITE refer to JCA. 


Ensure a separate SA463 is completed for each successful contact made with a THP. 


Medical Conditions Tab 


An outline of the following: 


Decision making is clear in assigning a temporary or permanent status to the medical condition, and where relevant, this includes whether the 
condition is fully diagnosed, treated and stabilised (FDTS) or not FDTS. 


Fully diagnosed: A clear outline of the diagnosis, referencing the evidence used and whether the condition meets the requirements to be 
considered fully diagnosed ('Fully diagnosed & fully treated’ - Guidelines to the Tables). 


Treated: A succinct statement describing the treatments provided according to the medical evidence, focusing on whether the treatment outlined 
in the evidence is considered reasonable ('Fully diagnosed & fully treated’, ‘Reasonable treatment’ - Guidelines to the Tables). 


Stabilised: A clear outline of the prognosis, particularly over the next two years. Based on the medical evidence, a clear statement should be 


provided on whether the condition is likely to significantly improve within two years (‘Fully stabilised’ — Guidelines to the Tables). 


All medical conditions need to be acknowledged in the JCA report, whether in the Medical Conditions or Assessment Summary sections. 
Client reported conditions with functional impacts can be listed as ‘other’ in this section. 
Conditions that have been confirmed by the client as having no impact can be included in the Assessment Summary. 


Where a client’s diagnosed condition results in no impact, this condition can also be included in the Assessment Summary, however it must be 
clear there is no functional impact and a zero rating would be assigned (‘No impairment resulting from a condition’ - Impairment Tables). 


It should be clear to the end reader where all information has been obtained through adequate referencing, ie. medical evidence, client report. 
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Impairment Tab 


Impairment ratings required for medical eligibility differ depending on the type of International Services JCA referral reason. 
Using the Add Impairment Criteria function, include the severity related comment from the Impairment Tables into the Functional Impact section. 
Only include the descriptors that are required to justify the impairment rating applied, and delete the descriptors that do not apply. 


Indicate source of evidence (ie. medical evidence/client report/assessor observation). 


Each individual table contains a set of instructions, in the introduction to the table, and these are to be followed when applying a rating. Assessors 
can include a summary statement to justify the impairment rating, rather than separately addressing each individual point within a descriptor. 


Assessors can draw on composite evidence from THPs, client report and assessor observation to describe functional impacts and justify the rating 
(Medical & Other Evidence for DSP — Social Security Guide) ((D) Information that must not be taken into account in applying the Tables - Self- 
reported symptoms). 


Assessors can make observations, while recognising these as being ‘point in time’ observations, and in consultation with a CA when outside of their 
professional discipline. Where assessor observation is included, the assessor must provide details that justify the accuracy of their observations. 


General statements such as ‘reduced mobility’ or ‘difficulty concentrating’ is not sufficient to justify descriptors. ew 


Justification should be provided where Table/s selected is not obvious from diagnosis and/or multiple tables are being used for a single medical 
condition. 
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Work Capacity Tab 


Work capacities required in JCA reports to satisfy medical eligibility differ depending on International Services referral reason (ie DSP Portability 
NFWC and Transfer to Agreement for Portability). 

The decision making is clear in assigning the recommended bandwidth(s) in accordance with medical evidence, functional impacts and work 
history. 

Where impacts and symptoms of medical conditions are documented elsewhere in the JCA report, a streamlined summary in the work capacity 
rationale section of the report is sufficient. 

A more detailed justification of work capacity may be required when a total of 20 or more impairment points have been assigned but a CITW is not 
present or POS is not met. 

Work Capacities should only be reduced for medical conditions. Baseline and with intervention work capacities are only reduced for permanent 
verified medical conditions. 

Assessors can assign 0-7 / 0-7 and still not approve unlimited portability if they think the customer can work 3-7 hpw. Assessors must include a 
thorough rationale for this in the Portability section of the report. This is to support the delegate if the customer appeals rejection of Portability. 
If Assessors record 0-7 baseline work capacity and 8-14 with intervention work capacity, there must also be a thorough rationale. 


If a medical exemption has been indicated in the medical evidence and the assessor does not agree with this, justification should be recorded 


here. 
CITW criteria required in JCA reports to satisfy CIS requirements differs for DSP Portability NFWC and Transfer to Agreement for Portability 
Assessments. 
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Recommendations and Summary Tab 


e It is important to include information not captured anywhere else in report, in the Assessment Summary, including: mode of assessment if 
different from the referring assessment mode (including if videoconference is changed to phone), conditions with no impacts (as stated in the 


Medical Condition section), recommended referral information including deferred referrals, unsuccessful contact attempts with a THP (if not 
included in Medical Condition section), risk assessment, and verbal consent. 


Preparing for JCA 


Prior to commencing the Portability JCA, Assessors must read the caveat script and obtain verbal consent from the customer to continue the JCA. If customer 
chooses not to proceed with the JCA, the JCA report must be finalised as ‘unable to complete’ (UTC). 


A JCA for a DSP Portability/Agreement/Foreign Pension Review JCA may result in a different conclusion than the previous DSP assessment. All recommendations 
must be based on robust medical information. 
s47E(d) 
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Other Report Considerations 


If you have used the copy function, proof read and make adjustments. Ensure all timeframes and information has been updated to reflect the 
customer’s current circumstances. 


Participation within a Program of Support (POS) does not apply to Portability JCA’s. (Active participation in a POS - Social Security Guide. 


Continuing Inability to Work (CITW) is correctly assessed based on available evidence (DSP Claimants with Less than 10 Years Residence — Social 
Security Guide). 


CAs must be used where the primary assessor’s qualification/s does not align with the Impairment Table/s which would be used to rate the 
primary medical condition, regardless of whether the condition is assessed as FDTS or not FDTS (Job capacity assessor — Social Security 
Guide). Non-psychologist mental health accredited assessors who are able to rate on Table 5, should include a statement to the Assessment 
Summary acknowledging their accreditation as this is not included as part of the professional discipline field in the ‘Assessment Details’ tab. 


Employment history is important, including past employment, duration, when they last worked/how many hours and reason for leaving, 
because this assists with assessment of work capacity. 


Barriers, interventions and support requirements are consistent with possible service streaming and eligibility ie. assessors need to ensure 
accuracy and internal consistency. 


If unable to assign a rating based on the medical evidence, and unable to obtain functional information from THPs, a referral for a specialist 
assessment may be considered for ratings on Tables 2, 3, 4, 5, 6, 7 and/or 9. If a specialist assessment was recommended or considered, 
however not undertaken, this should be reflected in the report. 

e S47E(d) 


e ‘Will be prejudicial to health’ should be selected when details contained within the JCA report and/or medical evidence clearly indicates that 
direct release to the client would be prejudicial. 


e Information regarding the below dot points should NOT be included in the report: 


= Inappropriate details concerning personal trauma/torture 

= Inappropriate details concerning criminal convictions 

= Disparaging comments about previous ESAT/JCA/MAT report/AAT/HPAU reports 
Any DHS staff member surname 
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e Guidelines for customer attendance and report completion for DNA differs depending on the DSP Review Type. 


REFERENCES 
Guidelines to Rules for Applying the Impairment TABLES — Social Security Guide 


Social Security (Tables for the Assessment of Work-related Impairment for Disability Support Pension) Determination 2011 


Social Security Guide 
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